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Welcome to the Summer end of year St
Ives School Safeguarding newsletter

As we reach the end of another busy and successful school year, we would like to
wish all our students and families a safe, enjoyable and restful summer break. While
the summer holiday provides an opportunity to relax, spend time with family and
friends, and recharge for the year ahead, we recognise that longer breaks can
sometimes bring additional challenges for young people and their families.
Although school will be closed during the summer holiday, a wide range of support
remains available for students, parents, carers and extended family members.
Whether you are looking for emotional wellbeing support, practical advice, family
services, holiday activities or help during difficult times, there are organisations and
community services ready to help throughout the break.

Within this newsletter you will find information about local support services,
wellbeing resources, holiday activity programmes and guidance on where to seek
help if needed.

We encourage families to keep this information handy and make use of the support
available. We hope everyone is able to enjoy a positive summer, take time to rest
and make lasting memories. We look forward to welcoming all students back in
September, ready for another exciting year ahead.

St Ives School Safeguarding and Pastoral Team are trained to an advanced level in all
aspects of safeguarding and wellbeing support. We are available to speak to
students, parents or members of the community for advice, guidance and support.
Please contact us if you would like to discuss any concerns

Mrs Clemson - DSL
Iclemson@stives.tpacademytrust.org
Mrs Withers — Deputy DSL
rwithers@stives.tpacademytrust.org
Or
safeguarding@stives.tpacademytrust.org

For urgent Safeguarding concerns
Contact: MARU 0300 123 1116


mailto:lclemson@stives.tpacademytrust.org
mailto:rwithers@stives.tpacademytrust.org
mailto:safeguarding@stives.tpacademytrust.org

Summer Support

We know that, despite hopeful rest and relaxation, school holidays can also bring additional difficulties,
stress and worry. Therefore, we thought it would be useful to remind you of some sources of supportin
Cornwall, while school and other services may be closed.

A good place to start is the Early Help Hub which offers access to a range of support services for children,
young people and families. You can find a list of the different support services they available at
Early help - Cornwall Council (01872 322277)

Your GP will also be able to provide advice and help direct you to appropriate support services if needed.

If at any time you feel that someone is at risk of immediate harm, help is available through the Multi-
Agency Referral Unit on 0300 123 1116 or the Emergency Services on Tel: 101/999.
For specific areas of need, you may find the links below useful:
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NHS Mental Health Helpline

Child Adolescent Mental health
Service (CAMHS)

Young Minds

Mind Cornwall

Kernow Connect

Action for Children Webchat

Childline

Samaritans

Young People Cornwall

Penhaligon’s Friends

YZUP

Brook

http://www.kooth.com/
http://www.xenzone.com/

Mental Health Helpline for
Urgent Help - NHS
(www.nhs.uk)

0800 038 5300

CAMHS | Cornwall
Partnership NHS Foundation
Trust (cornwallft.nhs.uk)
YoungMinds | Mental Health
Charity For Children And
Young People | YoungMinds
Welcome to Cornwall Mind -
Cornwall Mind

https://www.actionforchildr
en.org.uk/how-we-can-
help/our-local-services/find-
our-services-near-
you/kernow-connect/
01872 321486

1:1 chat - Parent Talk
(actionforchildren.org.uk)
Childline | Childline

0800 1111

Samaritans | Every life lost to
suicide is a tragedy | Here to
listen

116 123

Making Waves - Young
People Cornwall

01872 22244

Penhaligons Friends - A
Cornish charity supporting
bereaved children & young

people
https://www.wearewithyou.

org.uk/
0300 30 30 714
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The Time2Move Holiday Programme provides fun physical activity and healthy
food for children aged between 5 and 16 years old during the school holidays in
Cornwall.

The programme is fully funded by the Department for Education and is for
children that are eligible for benefits related free school meals. It is known
nationally as the Holiday Activities and Food Programme.

Here you’ll find everything you need to know — whether you’re a parent or carer,
looking to book a session or request SEND support; or an activity provider,
looking to register for the programme.

https://www.activecornwall.org/t2mholidayprogramme/

At Coast Activity Programme we are a dedicated team of
staff who are passionate about supporting children in their
health and well-being. We love to provide fun and engaging
activities for all children and to see the children have fun
and develop skills

Coast Activity Programme - Coast Activity Programme



https://www.activecornwall.org/t2mholidayprogramme/
https://coastactivityprogramme.com/

(KAAP®

CORNWALL ACCESSIBLE ACTIVITIES PROGRAMME

CAAP is a small charity based in Cornwall formed by a group of parents of children with additional needs to
support families to access activities during school holidays.

Every child or young person registered with CAAP has a disability or additional need that impacts on their
ability to attend mainstream holiday activities. They typically cannot play in their own communities
because of safety issues and often spend school holidays indoors or in front of screens. School holidays are
a time of great stress for families with disabled children with the lack of structure and this also impacts on
siblings.

Often mainstream providers are not trained in supporting disabled children, do not have the correct
equipment or there is additional costs of providing one to one support.

Many families in our group struggle to go to the beach or enjoy the outdoors because of their child’s
disability or additional need. We have a significant number of families who have a child on the autistic
spectrum who struggle to go out in school holidays because of their child’s behaviour.

https://www.caapuk.co.uk/
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30 acres of beautiful open-access green space on Penbeagle Hill overlooking St Ives.
A wildlife haven encouraging biodiversity, planted for the benefit of wildlife and the
community.
A place where people can socialise, work, learn, play, relax and enjoy the fruits of their labour.

* The St Ives community will be able to enjoy access to the local green space, to enjoy nature
walks and opportunity to pick free fruit.

* The community can have pride in a sustainable, species-rich ecosystem of edible and useful
plants, encouraging biodiversity and safe spaces for wildlife.

* The diverse natural areas and the Community Learning Centre will assist in environmental
education and enrich learning and engagement with nature for the whole community
including schools and community groups.

https://www.stivesorchard.co.uk/



https://www.stivesorchard.co.uk/

keoth

Free online counselling
support for young people!

Kooth is a free, safe and anonymous
online platform providing digital
mental health and wellbeing advice,
support, and guidance to all young
people aged 10-18.

Through the website and social
media apps young people can access
live 1-2-1 chat sessions and 24hr
messaging with qualified
practitioners, access moderated peer-
to-peer discussions, and receive self-
help with mini-activities, goal setting,
and a personal journal.

Children and young people can self-
refer, with no thresholds to access

the service, and no waiting lists.

Website: www.kooth.com
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fighting for young people’s mental health

Self-Harm Guidance

Self-Harm is a significant issue among young people nationally. The causes behind self-harm

can come from many places, sometimes it's a reaction to difficult emotions. In other cases it

can be related to poor self-worth and self confidence. In any case it is not only a traumatic

practice for many, it is also physically perilous. Attempts at self-harm can sadly result in

unforeseen injuries that may take years to heal, and produce life-long mental and bodily scars.

To find out more about self-harm and how to deal with it, please follow the link below:

Website: www.youngminds.org.uk/young-person/my-feelings/self-harm



http://www.kooth.com/
https://email.kjbm.safeguardinginschools.co.uk/c/eJyEkc2O3CoQhZ_G3lzZKjDg9oLFjRJLWecBLAxlm2kMDoXT6rePpqdbkaKRsuQ7P0KnzHFM0eyor-bNzL6hkjIuOcVCzZGTO23xKdZOOyGHGWrUrGfAhJQcatyND5PD4H9hvk_eaQ5CsoH1THVP9R0yyRUo1b0SOxKZFadyP1B_oDkn46yh8rRkpHRmi5_mCX-eGD_EFzrnR9u399eXv8o-UzatoFODZEKAkIPqoQcljBUO-m5BC1B7zYEL6BiDC5fs0lrbLbOce5w75ha4VAKub_PekllwPU12Pq4-kt1SCtTa1J7XOuitlIOq7v-KjxUfb7dbe09nXHcfHbUpr-15rfj4YM2BmVKs-LjfmwUx-LhSxUfCsDSbyXv9mo4wOsyTS7vxUf_zF1mbZApSJWDDQCXF1qYcbyaEluz2sKD1h8dYHpNzkIKDEkNNvjyvIHrJ4CJ5XfQPX_C_718r3v3BvwMAAP__qn7GcA

ChatHealth
Parent Line 0-5 @

:::::te ::;: 510 = 07312 263 499

ChatHealth Young

People 11-19 =1 07312 263 096

ChatHealth

Comwall and the Isles of Scilly

www.cornwall.gov.uk/chathealth

cornwall.gov.uk

Users can send a text message, anonymously if they wish, to Health Visiting and
School Nursing to get confidential help and advice about a range of health
concerns, including:

*Sleep

*Child development

*Support with behaviour

*Toileting

*Feeding and nutrition

*Keeping safe and healthy

*Childhood ilinesses and support with medical conditions at school

*Emotional, mental health and wellbeing

*Relationships

*Smoking and vaping

*Drugs and alcohol

The text messaging service is available Monday to Friday (excluding bank holidays)
from 9am to 5pm. When a text message is sent to the numbers, an automated
reply confirms the message has been received. A trained healthcare professional
will reply to the message during office hours within 48 hours.



Free Food Collections from
St Ilves Community Foodshare

Mondays Tuesdays ~ Wednesdays
5.30pm > 12.30pm = 10.30am
Mike Peters estate | Palemon Best Car St Johns in the
car park X TR;gr;AH fields church hall
TR26 2FS TR26 2FB
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Thursdays Frldays Sundays
5.30pm 5.30pm ' 11.30am
St Ives RFC left side Palemon Best St lves RFC.
of building Car Park TR26 1ER
TR26 1ER TR26 2AH

St lves Foodbank @
St Ives Edward Hain Centre,
iﬁ‘é@dbagﬂg Albany Terrace
e St lves




HAYLE FOOD BANK
07713 171495
halyefoodbank@gmail.com

How to get support

If you or anyone you know needs a short-term helping hand in

the form of food parcels because of loss of earnings, awaiting

benefits, homelessness, ill health, unexpected car bill etc. etc.
then please get in touch

1. Self —refer to get up to 3 weeks food parcels within a 12 month
period by sending an email to haylefoodbank@gmail.com or ring
07713171495, or drop into Hayle Methodist Church (up from the
War Memorial) stating:
a. Name / address / contact number / contact email
b. Number of adults in your household, number / ages / genders of
young people under 18 (this is so food / toiletries can be
effectively targeted), any pets (we do pet food!).
c. Any dietary requirements (vegetarian / allergies / lack of cooking
facilities / if you prefer tea or coffee).
d. Brief details of why you need the support — awaiting benefits, cost
of living, unexpected bills etc
- To get further support after your first parcel you will then need
to email or phone in arequest for food before 12pm on the

HAYLE COMMUNITY FOOD CUPBOARD AND FOOD SHARE

Hayle has two community food cupboards, one in the Copperhouse outside
Phillack Church Hall and one at Foundry Square. The cupboards are stocked
and maintained by a dedicated group of volunteers who collect surplus food

from local supermarkets, which could otherwise go to landfill.


mailto:halyefoodbank@gmail.com

PENZANCE FOOD BANK
Contact — 07925 298587
For Current needs and further information visit
CTIPA Food Bank’s Facebook page or

www.churchestogetherinpenzance.co.uk

Additional Support

Penzance Support Hub — Young People Cornwall
Where: Lescudjack Centre, Penzance, TR18 3PE
When: Mondays 3:30pm — 5:30pm

Safe place for children and young people who are feeling down
or struggling with their emotions. Information, advice and
guidance.

West Cornwall Legal Advice Centre

Where: Trelya’s Community Hub, the Lescudjack
Centre, Treneere, Penzance

When: Thursdays 5:30pm — 7:30pm — Drop in

Providing free, independent drop-in and appointment
based legal assistance.


http://www.churchestogetherinpenzance.co.uk/
https://www.google.co.uk/maps/place/The+Lescudjack+Centre/@50.1262286,-5.5411814,17z/data=!3m1!4b1!4m6!3m5!1s0x486ac47b75bfe611:0x25b9215c42765f97!8m2!3d50.1262286!4d-5.5389927!16s%2Fg%2F1hc1cc_cw?hl=en

At The National College, our WakeUpWednesday guides empower and equip parents, carers and educators with the confidence and practical skills to be able to have informed and age-appropriate
conversations with children about online safety, mental health and wellbeing, and climate change. Formerly delivered by National Online Safety, these guides now address wider topics and themes.

For further guides, hints and tips, please visit nationalcollege.com.

Feeling a genuine sense of belonging is essential for the emotional and social development of children and young people. Belonging significantly
boosts self-esteem, resilience, and mental wellbeing, reducing feelings of isolation and anxiety. This guide provides practical strategies to help
parents and educators cultivate inclusive environments, enhancing both academic outcomes and overall happiness among young people.
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thoughts and experiencas Creating open
communication channels helps young people
feel heard and valued. This approach not only
builds trust but also reinforces children's
perception of themselves as a vital part of their
family, school and community.
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Adults play a cruclal role by demonetratlng

behaviours. Modelllng positlve interactions and
attitudes sets a clear standard for children to
follow. Children are likely to replicate inclusive
behaviour, creating a supportive community
atmosphere where everyone feels accepted and
valued for who they are.
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Anna Bateman is Director of Halcyon Education Ltd and Director for
Wellbeing and Family Services at Leigh Trust. With extensive experience in
systemic mental health in schools, she supports educational leaders across
the UK to develop inclusive, resilient, and supportive learning environments.
Anna is also the lead expert for mental health at The National College.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 07.05.2025




At The National College, our WakeUpWednesday guides empower and equip parents, carers and educators with the confidence and practical skills to be able to have informed and age-appropriate
conversations with children about online safety, mental health and wellbeing, and climate change. Formerly delivered by National Online Safety, these guides now address wider topics and themes.
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Encouraging children and young people to ]oin
extracurricular activities can foster healthy
friendships by providlng shared interests and
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LEAD BY
EXAMPLE

The children and young people in our lives see
how we behave, the connections that we've
made and the interactions between us and
others. When we model healthy friendships, we
set an example and help youngsters to
understand what healthy friendships looks like
and how to navigate them.
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HELP THEM LOVE
THEMSELVES

Healthy friendships aren't just about dynamics
with other people. They're about our relationship
with ourselves. For overall wellbeing, it's
important for a child to have the space to build

¢ their self-esteem and a positive self-image, as
these factors can have a notable influence on
the friendships they form throughout life.
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Too much screen time can affect some
children’s wellbeing in general, but it can
o G specifically impact friendships if it results in
o fewer positive social interactions. In some
b cases, reducing screen time and encouraging
s children and young people to find ways to
interact face-to-face can have positive resuits.
It's also important to remember that young
&4 “1 people can make positive friendships online, but
they will require support to do this safely.
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Inevitably, friendships can run into problems.
However, this is also an opportunity to support
children and young people to work through any
difficulties that may arise. It can be tempting to
Intervene and try to fix these issues for those
L g involved, but helping them ider ways of
Iving conflict or ging difficult
situutlons for themselves can help them create
stronger friendships.

Meet OQur Expert

Becky Dawson is an experienced educator who has worked in primary
and secondary schools for 20 years. She is a facilitator, consultant and
coach working with young people and the adults who work with them,
with a focus on developing understanding and skills around mental

health, wellbeing and safeguarding.

Navigatlng the complexities of childhood and
’hildren and lyoung people can cultivate meaningful, supportive relationshlpa, some of which may last for many years. These
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For further guides, hints and tips, please visit nationalcollege.com.
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When we give children and young people the
contldence lo choose their friends, navigate
ies and how they
want to interact with the different people around
them, we empower them to take control of the
friendships they have. When young people feel in
control of these things, they're more likely to
make positi i in aware of the
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and
signs of a negative relationship.

7 TEACH EMPATHY x

'Healthy friendships’ doesn't always mean
‘perfect.’ Sometimes, disagreements can
happen. When we teach children and young
people to have empathy, we help them to see
both sides of a relationship; to be mindful of the
challenges a friend might be facing or whatever
else might be going on. This can help children
and young people to build stronger friendships.

A

BE OPEN TO
QUESTIONS

Talking to young people about their friendships,
who they spend time with and who they interact
with can open the door to questions if they have
concerns. Initially, these queries may be
straightforward, but if we are receptive to
discussion from the outset, young people are
more likely to come to us for help when they are

older as well.
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UNDERSTAND
BOUNDARIES

One of the keys to a healthy friendship is
honouring boundaries. This can include
unythmg lrom respecting personu! space and
and

. behovlour understundlng the lmportance of F

b setting these limits and upholding thosesetby  *
4 others can help children stay safe. If young
people figure out their boundaries and feel
comfortable enforcing them, they’re more likely
to call someone out if they go too far.
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10 SPOT THE SIGNS OQ 3

We can't always supervise young people:
sometimes, we need to step back and givethem &'
some space. However, it's important to consider .
any indicators that they may be struggling in
their friendships. Are they becoming
increasingly irritable? Does their behaviour alter
when they‘ve been with their friends? Are they
becoming withdrawn or reluctant to take partin
certain activities? These could all be signs that
they're finding things difficult, and we should -
remaln alert to such changes "o
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10 Top Tips for Parents and Educators
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At The Natonol College, 0ur WokeUpWetnesday guitdes mpowss and equip parents and carers with the confidence and practicol skills 1o be obe 10 have Informed and oge-appropriote
conversations with their children about online safety. mental heclth ond wellbeing. ond chimote change For furthor guides, hints and tips please visit notionolcollege com

On':SuPportmg Children with

SELF-REGULATION

- Children need to learn to understond and recognise their emotions, while finding healthy ways to process them.
Emotional self-reguiation, however, depends heavily on age and development. While very young ones or children with
special educational needs and disabilities (SEND) may find it particularly challenging to self-regulate, nurturing these

partant skills con be hugely beneficial. Here are ten top tips for supporting children with their self-regulation.
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At Natlonal Ondine Sofety, we belleve in smpowsring porents, carers and trusted adults with the information to hold an Informed conversation about online safety with thelr children, should they
feel It iz needed. This gulde focuses on one of many apps which we belleve trusted adults shoukd be awars of, Please visit www.nationalonfinesafety.com for further guides, hints and tips for adults.
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POTENTIAL CYBERBULLYING

Group chat and video calls N
are ?rout for connecting with =
mulliple people in Wha 3ApD. but (D) #l )
. there is always the potentio for % g
someone’s feelings to be hurtbyan |
unkind comment or joke. The ‘onl { |
admins’ feature gives the odmln(’;) ofa |
group control over who can

messages. They can, for example, block
people ‘rom osting in o chat, which could
make a child feel excluded and upset.

CONTACT FRT_OM STRANGERS

To start a WhatsApp chat, you /
., ) only need the mobile number of
y Yo the person you want to message

* (the other person also needs to have

« the app). WhatsApp can access the 4
address book on someone’s device and
recognise which of their also use
the app. So if your child has ever given

their phone number to someone they don't
know, that person could use it to contact
them via WhatsApp.

< ‘ ‘ The ‘live location’ feature lets users
. ;" share their current whereabouts,
©  allowing friends to see thelr movements.
W+ WhatsApp describes It as a “simple and
secure way to let people know re you
are.” It is a useful method for a young
person to let loved ones know they're safe ™
= but if they used It in a chat with people
lmr don’t know, they would be exposing
their location to them, too.
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Fraudsters occasionally send WhatsApp
messages pretending to offer prizes -~
encouraging the user to click on a link to
win. Other common scams involve
warning someone that their WhatsApp
subscription has run out (aiming to dupe
them into disclosing payment details) or
imrerwnaﬂng a friend or relative a
asking for money to be transferred to
help with an emergency.

DISAPPEARING MESSAGES

Users can set WhatsAp? messages to
disappear in 24 hours, 7 days or 80 days
by default. Photos and videos can also be ‘ .
instructed to disappear after the

roclPdoM has viewed them. These files
can't be saved or forwarded - so if your
child was sent an inappropriate
message, it would be difficult to prove
any wrongdoing. However, the receiver
can take a screenshot and save that as
evidence.

ENABLING FAKE NEWS ﬁ

WhatsApp has unfortunately been linked
to accelerating the spread of dangerous
rumours. In India in 2018, some outbreaks
of mob violence appear to have been
sparked by false allegations being shared
on the app. WhatsApp itself took steps to
event its users circulating hazardous

heories and speculation in the early

weeks of the Covid-18 pandemic.
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ff CREATE A SAFE PROFILE EXPLAIN ABOUT BLOCKING

~ Even though someone would need a child’s If your child receives spam or offensive Young p le shouldn’t ge with any
~ phone number to add them as a contact, mem%n, calls or files from a contact, they ¢ message that looks suspicfous or too good
t's also worth alterl: c‘l:roung person’s should block them using “settings’ in the chat. to be true. When your child receives a p
profile settings to restrict who can see their Communication from a block: won't message from an unknown number for the |
hoto and status. The options are show up on their device and stays undelivered. first time, they'll be given the option to -,
everyone’, ‘my contacts’ and ‘nobody’ - Blocking someone does not remove them from report it as spam. If the sender claims to be
choosing one of the latter two ensures that r child’s contact list - so they also need to a friend or relative, call that roﬂon on their
your child’s profile is better protected. deleted from the address book. usual number to verify It really is them, or if

it's someone trying to trick your child.
-

LEAVE A GROUP THINK ABOUT LOClﬁ'lON -I. DELETE éECSCIDENTAL = CHECK THE FACTS

If your child is in a group chat that is If your child needs to use the ‘live . - You can now fact-check
o m:'ulzihl;g° them ;:etl uncomfortable, or loco:,irs;el'xlr;clﬂgg to shhnw you or If your child S e T "What;App messa dthct
-39 s n add © a gro one r friends where ave been forwarded at
. that dontwantiobe. they are, advise them to want to delete, WhatsApp allows the loast five times, by

rt of, can use #wss  share their location on user seven minutes to erase a double-tapping the
cfhmAp ‘s group settings 4+ | foraslongasthey nny to. message. Tap and hold on the ma nHylns%lasn icon to the
to leave. If someone exits a WhatsApp gives a range of “* = message, choose ‘delete’ and then rigrﬂ of the message. From
group the admin can add “live loc ‘ options, and your delete for everyone.’ However, it's there, your child can launch a “
em back in once; Ifthey | [ child should manually stop sharing important to remember that Google search and decide for
leave a second time, it is | ~ | their position as soon as it is no recipients may have ')“" and themselves whether the g
permanent. | longer needed. S of)a g

aken a
before it was deleted.

ge was true or not. l
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Meet Qur Expert

Parven Kaur Is a sociol media expert and digital media
consultant who is passionate about improving digital iteracy
for parents and children. She hos extensive experience in the
soclal media arena and Is the founder of Kids N Clicks: a web
resource that helps parents and children thrive in o digital world.
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ENC@URﬂ\GING OPEN
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> CONSIDER OTHER
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5 NORMALISE CHATS
ABOUT FEELINGS
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¢ Encouroge children to share thek thaughis by
OVENG e GuasThng st Thar Saelngs and
raperiences Closed questions (such os “S5d you
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